Hollywood Plus Pass
Registration & Activation

HOLLYWOOD PLUS'PASS



* STEP 1: Download the “Smartvisit” App (the
G UESt “App”) on your mobile device from the Apple or

) t t Android Play Store.
| ns ruc IOI’]S STEP 2: After registering, you will be able to

on how to activate and retrieve your individual digital

pass(es) utilizing the 28-digit human readable

reg|Ster & code above.

* STEP 3: With the App you can view details

activate pass of all participating attractions including location,

maps, opening times and helpful tips. Make
p rior to reservations directly from the App for any

attractions that require it.
arrival

Guests have to download the “Smartvisit” App (the “App”) on their
mobile device from the Apple or Android Play Store and register.
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o 2 Register new user
Smartvisit g
Smartvisit International Pty Ltd Eiret name®
luis
100+ e
Downloads Everyone ® Last Name
torres

luis.torres@nbcuni.com

m Home Address Country*

Enjoy your trip with no fuss!

ool .
8 United States v
’ Country Code Mobile Phone
+1 8187950891
. Password*
About this app >
Sightseeing made easy. eeccccccccse Q
Confirm Password*
Travel & Local
............l Q
Data safety >

D | understand my personal data will be used to
Safety starts with understanding how enable the use of the Smartvisit Experience App
to provide the services offered by the product |

developers collect and share your data. Data havepliFchiased.
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After registering, guests must activate and assign their pass(es)

@ ADD PASS

Pass Number/Booking Reference

Good Evening, luis
Today, 10 Dec 2022 299175101190051903758091055 22 ’

Active Passes
Los Angeles -
You don't have a pass yet.

Add Pass
‘ Add New Pass _

OR

Security Code (If you’ve been allocated a
pass by someone else)

Security Code
Activate and retrieve the individual

Pass Number(s) which is the 28-

digit human readable code(s). Cancel
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Registration Details

1 PASS FOUND
Hollywood Plus Pass Peak 3 Card1of1
Ticket Adult
Purchased on 16-12-2022 Details of Pass Holder

IR Hollywood Plus Pass

anivER
>

Peak 3 Ticket Adult
Purchased on 16-12-2022

Cancel .
Choose an option

Customer has the option to assign the pass to - OR _

another person or to keep it under their L
/

account. .
First Name®

Last Name”

Send details of pass to registered holder
(Optional)

Email

Cancel
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Registration Details

Card1of1

Details of Pass Holder

Hollywood Plus Pass
Peak 3 Ticket Adult

Purchased on 16-12-2022

Cards added to profile

successfully.

Click OK to return to home
screen.

Send details of pass to registered holder
(Optional)

w,

Cancel
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After activating/assigning pass(es), guests can choose from list of
attractions available
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Good Afternoon, luis
Today, 17 Dec 2022

Active Passes
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Hollywood Plus Pass Reak
L

l Add New Pass

sal City, CA

Click on the active passes
and the list of attractions
will be displayed.

Madame Tussauds Hollywood
Standard Admission m View Map
6933 Ho vood Blvd, Hollyw3
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Below is a visual of the list of attractions
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G Hollywood Plus Pass Peak

(— Hollywood Plus Pass Peak =

= Filter

B2 passes | B Terms I 2 FAQ

Starline One Day HoHo
@ One Day HOH( Aquarium of the Pacific
Q fol o - ;
Q r L E
E i

AUTRY
MUSEUM

OF THE AMERICAN WEST.

Autry Museum of the American West

@ Cone
Q4
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" M View Map

Academy Museum of Motio
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(— Hollywood Plus Pass Peak

B2 Passes ‘ B Terms l Bl FAQ ‘ = Filter

B2 Passes l 1_5\] Terms I D_[ FAQ

Starline Hollywood Walking Tour
® 1HourW
Q Plea se cf

The Grammy Museum

The Grammy Museum
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Selecting / Redeeming Attractions

Select/Redeem

- AN i the attraction Select passes to redeem
Universal Studi ) B | 1o be added to 7

Hollywood the pass.

luis torres

Hollywood Plus Pass Peak 3 Ticket
Adult

Adult D

6299175101190051920375809105

Guide

@ Day Time General Admission
& Theme Parks

Q 100 Universal City plaza
Universal City, CA 91608

Attraction Description

Get ready for the ultimate Hollywood fhovie
experience! Find a full day of action-ffacked
entertainment all in one place: thrijfing Theme Park
rides and shows, a real working mbvie studio, shops,
restaurants 5 = e sal Studios
Hollywood i for the
whole famil dio Tour to
explore real iesare
made.
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é Guide

Some Aquarium of the Pacific
attractions BOOKING REQUEST
ReqUire Benefits
& reservations General Admission
- Important notes

Parking is available for $8 with validation at the Aquarium.

Aquarium mciﬁc CHECK AVAILABILITY

‘ Date

(Date you wish to visit)

Guide

@ General Admission
& Marine and Wildlife

{ 20/12/2022 i) ’

Time
(Time slots may be limited)

Q@ 100 Aquarium Way, Long Beach,

Booking Required

Attraction Description

The Aquarium of the Pacific is Southern California’s
largest Aquarium. It displays about 12,000 animals and
more than 100 exhibits tha brate the planet's
largest and 1
Ocean. Its g3 ers of the
Northern P3 alifornia/
Baja region, and the warm coral reers and lagoons of
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Cancel




Once attractions are selected and added to the pass, the list of
selected attractions will be listed under the pass.
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Booking success.

Item

General Admission
Supplier

Aquarium of the Pacific
Date
December 20,2022

Time

For
luis (629917705009397056)

Your tickets/booking confirmations can be
retrieved at any time in the Tickets/
Bookings folder home page for this pass

View Tickets Now
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N’ loday, 1/ Dec 2022

Active Passes

Attractions
selected

Hollywood Plus Pass Non-Peak

[ Add New Pass

Upcoming reservations

20

Whole day

Aquarium of the Pacific
Ref No. torres

Dec 22

Favourites

® Universal Studios
iy Hollywood

oN 7

56 al 50% &

App has an
Interactive
map to
assist with
location
for each
attraction

Lake Hollywood Park

e,
k>
Hollywood Bowl 9
HOLLYW
TCL Chinese Theater Guided Tour DEL
Cultural Experiences [
3 v? wr%llywood
Vattles Walk Of Fa w Walk of Fame
den Park A
In-N-Out Burger @ 3’% sunset BIvd
E
Fountain Ave HOLLYV

Plummer Park santa Monica B4 @

TCL Chinese Theater
J Guided Tour




Help & Support

Guests can access customer service though the
A rome app by clicking on the chat listed under Help
= = . and Support. USH team (ops) will have a
H— eservations
dedicated merchant chat that is separate from
L3 Eanoniies the general customer one in the app (see info
below)
@ Help & Support A
@ Terms & Conditions,
I raQ
D Chat
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